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Arizona Corporation Commission
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Docket #B-01345A-16-0036

DearCommnnissioners:
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ArizonaPublicService(APS)proposestochargecustomemswhochoseto
keeptl:|eiramalogmmasbowtha$70 set-upfeeanda$l5 montthly manual
meterrea=di1ugfee.

APS statlestharihlese fees a1e1n»eededto"recovercosts ofmanudmeter
;¢a4mgS_" however,
from 515148 , and the associated iinel,
maintenance,repair,and other costs of the h\md1:eds of vehicles they
previously used to make manual meter Ieaain88 of several hnmdled thousand
APS customers. Thfesesubstamntiad costslalvingsmoretlaamofliseranycosts of
manually reading the meters of the few thousand customers who chose to
keep their analog meters.

APS, failstolistauumdenlnneratetheirmanycostsavings
sevemtzadhlmdredmanuadmeterreadems

areinviolationofACC staiutes,intlmattheyarebomlwunihira1n(d\mjust,

thfeseleasons,ItesgpectlhllylequestthartyoudeauyAPStheseuntldiirand
unjust fees.
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I objecttotblesenmc0nscioanableandegregiouspmup0sedfeesbecansetbey

especially for those pwwlntlytlryinng to survive on limited incomes. For
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